CAREERS 500

Bihar Board Class 12

Business Studies

Official Model Paper
2025



INTERMEDIATE EXAMINATION-2025
geditsye qRer—2025
(ANNUAL / 91 )

Subject : BUSINESS STUDIES ( Elective )
fovg  : IR sreaaq (( Ued )

I.Com.
A T 110043048 =138 oo s
Total Questions : 100+30+8 = 138 Subject code: | 217
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Instructions for the candidates:

1. g¥greff OMR BTv Y% ¥ 39T H97 GNa®T HHIF (10 3id] &) 3ase
ferd |
Candidates must enter his/her Question Booklet Serial No. (10 Digits) in the
OMR Answer Sheet.

2. gl Fereraa 39 Isql 4 & 9TV &/

Candidates are required to give answers in their own words as far as
practicable.

3. gIfe 3V EIRMY Uv 74 §V 3F quiies [l @vd &/
Figures in the right hand margin indicate full marks.

4. 7o Bl JITqdH GG P 177 GUETRAT BT 15 AT BT JIARTT THT 1397
T 8/
15 minutes of extra time have been allotted for the candidates to read the

questions carefully.

5. I8 797 gieasr & @vel H [391foid & - @ve—3] ¥ @Ue—7 |
This Question booklet is divided into two sections-Section-A and Section-B.
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6. GUSG—3T H 100 TeGI7G 797 & for7d & Hac 50 Fo P57 & TV @77 Sf7aret
8/ T 50 75 ¥ ferF T IV T7 GV HIHT 50 HI BT & oAl EFIT/
T&E J97 @ o7 1 3 [TEIRT &/ F7HT W&l IV &l FUT&l & TY
OMR STv—03F ¥ 133 73 @&l [@eey & Hiet,/Fict §icT 97 & TTIE HY/
[T+t gY@ FIFSTY, AV YRS/ &S,/ TR 31d & OMR SIv—9F%
JINT BT FAT 8 3IT GHT GRITT SET=T 81T/

In SECTION-A, there are 100 objective type questions, out of which only 50
questions are to be answered. If more than 50 questions are answered, then
only first 50 questions will be evaluated. Each question carries one mark. For
answering darken the circle with blue/black ball pen against the correct option
on the OMR Answer Sheet provided to you. Do not use whitener/liquid/blade
nail etc. on OMR Answer sheet /otherwise the result will be treated invalid.

7. GUS—§ H 30 o7y TV FIT &/ [or7H W medd H 2 S [EINT & o7
W [5d] 1 15 7o &7 SV G ST 81§79 SfaRFT 37 @vS H 8 dE
ST Jo7 1o 7 & for7H & 1578T 4 5o @7 SV @ 8/ FAPb HIT B
fore 5 3% [FeiRa &

In section B, there are 30 sheet answer type questions, each question carries
2 marks, out of which any 15 questions are to be answered. Apart from this,
there are 8 long answer type questions, out of which any 4 questions are to be
answered. Each question carries 5 marks.

8. [ GBI & ZATeliH FUBYT BT FIIT QUGIT dfoid &/

Use of any electronic appliances is strictly prohibited.
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gus — 3/ SECTION-A
JEIfTS Te / Objective Type Questions

JeT GRIT 1 & 100 TF & 757 & 1] G 35y 3 79 & for4 & & wgh
8/ 1378 50 5o & @7 BV 397 GRT g7 T¢ e By & OMR ¥ gv

fafea &v/

50x1 =50

Questions Nos. I to 100 have four options, out of which only one is correct.

Answer any 50 questions. You have to mark your selected option on the OMR-

Sheet.
1. 999 & fobdd &R 27

(A) 3
© 5
How many levels of management are?
(A) 3

© 5

2. UG BT AMHINIh STRGIIT B
(A) 99 B ufd
(C) WHR & U

(B)
(D)

(B)
(D)

(B)
(D)

The Social responsibility of management is :-

(A) Towards Society
(C) Towards government

3. Ud BT IR oi—
(A) T

(C) frgfadexor

The essence of management is:

(B)
(D)

(B)
(D)

50x1=50

HHAIRIT B Ufdl
|l & ufa

Towards employee

Towards all

RSRIGRl

T 9 |
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(A) Co-ordination (B) Organisation

(C) Staffing (D)  All of these
4. qHEG T—

(A) fs® (B) IR

(C) ISR (D) I PI q91a]

Co-ordination is
(A) Voluntary (B) Necessary

(C) Unnecessary (D) Wastage of time

5. g & RIerd g—
(A)  Trfaefie (B) <RI
(C) wrd¥ified (D) 3TH | T

Principle of management are

(A) Dynamic (B) Flexible
(C) Universal (D)  All of these
6. IS T & fOdr g
(A) Ter (B) fowrat
(C) ety (D) wa

The father of scientific management is
(A) Taylor (B) Kimbal
(C) Gilbreth (D) Fayol

7. ASTS U B UIRF GaT?
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(A) 1913 (B) 1832
(C) 1903 (D) 1920
When scientific management was introduced?

(A) 1913 (B) 1832
(C) 1903 (D) 1920

(N

8. Jsf=rh U= § Jcure Bidl gi—

(A) rferdaH (B) =T

(C) wmr (D) 7 9§ @1y el

The production in scientific management is

(A) Maximum (B) Minimum

(C) Normal (D) None of these
9. T BATS J ydeT & b Rygiq gy &7

(A) 5 (B) 14

©) 16 (D) 20

How many principles of management has been given by Henry Fayol?

A 5 (B) 14
©) 16 (D) 20

10. 9= Yee @ &
(A)  AmIiTe gRadH (B) anfeis gRad+
(C) #ARI® uRacad (D) 3irenfre uRadd

The scientific management brings
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(A) Social change (B) Economic change

(C) Mental change (D) Industrial change
11. Fr=falRaa 5 9 319 41 anfefes arareaRer | e 572
(A) 3 yorer (B) amfde <hfort
(C) anfdie gomd (D) S T

Which of the following is included in the Economic Environment?
(A)  Economic system (B)  Economic policies
(C) Economic conditions (D) All the above

12.faeel ycaer fFaer v o ufddel & Sl <91 AaETiye ardreaNeT &

fora ST &7 UvTg 87

(A) 3rfeie araraRor (B) IoHfdI® arqraRvl

(C) MIRTS qTTaRol (D) e R ardraRor

Which component of business environment resulted in the relaxation of

ban imposed on the Foreign Direct investment?

(A) Economic Environment (B)  Political Environment

(C) Social Environment (D) Legal Regulatory Environment
13,45 3 i & wRg T &

(A) SERIB (B) dIIaRoT

(C) frsitaRor (D) 7% ¥ w4

Main components of New Economic Policy are:

(A) Liberalisation (B) Globalisation
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(C) Privatisation (D) All of these

14,949 anfefep N ®a AT gs of?

(A) SIS 1991 (B) Iellg 1990
(C) T8 1992 (D) SIS 2001
New Economic Policy was declared in-

(A)  July 1991 (B) July 1990
(C)  July 1992 (D) July 2001

15.fF=feRag & | pIF—a1 RIS &7 U deg 81 27

(A)  frm (B) rdshH

(C) S (D)  fFrgfacan=or
Which of the following is not an element of Planning?

(A) Rules (B) Programme
(C) Objectives (D) Staffing

16.=5H &1 e 7 | 9 fde W) Sfsd g g?

(A) @vfe (B) S

(C) P (D) forrm

On which focus of Planning is centred?

(A) Budget (B) Objectives

(C)  Programme (D) Rules
172 u& ufhar 3—

(A) omafs (B) PR=R
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(C) rhiRe® (D) it
Planning is a process:

(A) Periodic (B) Continuous
(C) Casual (D) Annual

18. e 9 ysger fharei &1 § —

(A)  HRH (B)

(C) URRT T 3fd i (D) S8 9§ @I T8l
Of all managerial activities planning is the:

(A) Beginning (B) End

(C) Beginning and End both (D) None of these

19.T7% IS AT B B—

(A) Tl (B) ¥ o arell
(C) drEER (D) ®oR
A good plan is
(A) Expensive (B) Time Consuming
(C) Flexible (D) Rigid
20. TS AfhAT & TRT Fi—
(A) 2 (B) 4
€ 6 (D) 8

The steps of the organisation process are:-

(A) 2 (B) 4

Page 8 of 35



(©) 6 (D) 8

21.f5E SubH H GIoT P WG] HIdl &

(A) STdH Y9g- (B) #eUH gdu

(C) = yde= (D) ATAD HAvVSA
In an enterprises organisation is established by
(A) Top Management (B) Middle Management

(C) Lower Management (D) Board of Directors

22 ST B ATILIHT FET Bl 22
(A) e EReRl | (B)IR—aaresii¥ie dwermail |
(B) (A) 3R (B) =i (C) ®El &I
Where is organisation needed

(A) In business organisation (B) In non-business organisation

(C) In both (A) and (B) (D) No where

23,19 T ST ST JMaITD 87
(A) 3fgaR® (B) 3FUaiR®
(C) (A)3R (B) T (D) T A PIS T

Which organisation structure is necessary?

(A) Formal (B) Informal
(C) Both (A) and (B) (D) None of these
24 MRV 5T S7 Fahar 7
(A) PR BT (B) STRGIIT &
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(C) SaTaqEr o (D) $TH ¥ P oI
Delegation can be done
(A) Authority (B) Responsibility

(C) Accountability (D) None of these

25. 791 # A FgfaaaRor &1 dcd bIa—a1 87
(A) o (B) =+
(C) wferor (D) SWRIGd T4

Which of the following is the element of staffing?

(A) Recruitment (B) Selection

(C) Training (D) All of above
26.FRgfaaeRor | T Wi T8 57

(A) =I7 (B)  ufrefor

(€) e (D) weIRY

What is not included in the staffing?

(A) Selection (B) Training
(C) Directing (D) Promotion

27. T foram 8-
(A) wfaaia faum @ (B) Sere faumT @1
(C) fauor fawmT @ (D) fo=frg fawmT @

Staffing is an activity of:-

(A) Personnel Department (B) Production Department
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(C) Marketing Department
28. BT 18—

(A) Y TR g&ud B

(C) ¥ =R gsed &t

Staffing is a function of:-

(A) Top level management

(C) Lower level management

29. I & BRI B:-
(A) Tl HRAT
(€©) @ w frafed ww
Function(s) of staffing is/are:-
(A) Recruitment
(C) Placement

30.f<3 & Y@ T B
A) 2
€ 4
The main elements of direction are—
(A) 2

€ 4

(D) Financial Department

(B) H=gH wRIY Y&g &l

(D) WRBR BT

(B)  Middle level management

(D) Government

(B) Ul g™ &H_Al

(D) TH 9 91 B AR HRAT

(B) Training

(D) Perform all of these functions

(B) 3
(D) 6
(B) 3
(D) 6

31.fa=foRad o 9 GraTeT ATeH BT SNl hIH—3T 87°

(A) faRea

(B) HiRa®
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(C) foRaa &R #iRkaed (D) <o
Which of the following is an example of Communication media?
(A)  Written (B) Oral

(C)  Written and Oral (D) Television

32.f=forlRaa o & HI9EET BT UhR BIF—aT 27

(A)  =Re (B) eHmaRe
(C) (A)Td (B) =Ml (D) T A B T

Which of the following is the type of communication?

(A) Formal (B) Informal

(C) Both (A) and (B) (D) None of these
33.freeE &

(A) 3rfrard (B) 3Maza®

(C) 3D (D) \HI BI q91a]

Direction is:-

(A) Compulsory (B) Necessary

(C) Unnecessary (D) Wastage of time
34.¢eR fd au d A1 | goNf-aR a7

(A) 1878 (B) 1884

(C) 1901 (D) 1903

In which year did Taylor become an Engineer from a worker?

(A) 1878 (B) 1884
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(©) 1901 (D) 1903

35. 951N Udu ® 3ATd Bl 9T gy dgl fhar Siar 87

(A) TIf e (B) o™ 3reEa

(C) 73 gy (D) BT AT

Which study is not done under the scientific management?

(A) Motion Study (B) Profit Study

(C) Time Study (D) Fatigue Study

36. HaRM@TE & HARAH BT IaTeR0T B—
(A) @ (B) <elimH
(€) =Ha (D) T ¥ el
Example of the medium of communication is:-
(A) Letter (B) Telephone
(C) E-mail (D) All of these

37.fF=foRag § @ pI9—9T I9R 3hdTg holidl 27

(A)  STaTRS (B) Vgars

(C) fofaa (D) 37 &\
Which of the following Communications spreads rumours?
(A) Formal (B) Grapevine
(C)  Written (D) All of these

38.f 0 @ uefa fea ueR @ 77

(A) HPRIHAD Ugc] (B) TTORIHSD Ugc]
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(C) (A)3IR (B) i (D) T A BIg TE
What type of nature the control has?

(A) Positive Approach (B) Negative Approach
(C) Both (A) and (B) (D) None of these

39.f=0T Use BT BRI B

(A) YoM (B) sifcH
(€) T (D) faci
Control is the function of management:-
(A) First (B) Last
(C) Third (D) Second
40.FFRIA0T SATIRID -
(A) oY IUHH B foly (B) #=d ooft SusmH @ foru

(C) §< MPHR dlel SUFHA & forg  (C) 9 ¥ & forw

Controlling is necessary: -

(A) For a small enterprises (B) For medium sized enterprises
(C) For large sized enterprises (D) For all of these

41. =0T gdee &7 Uge] B
(A) 9faw (B) WHRI®
(C) Jeifi® (D) TIEIRS

Controlling is the aspect of Management.
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(A) Physical (B) Mental
(C)  Theoretical (D) Practical
42, AT BT HHARN BRI B—
(A)  faxme (B) wNg
(C) == (D) T A PIS T
By employees Control is :-
(A) Opposed (B) Like
(C)  Support (D) None of these
43, T&H S P FRIFAV HRAT BRI 5—
(A) 3T & (B) o <w
(C) 3T 3R |1 & e vy <+
(D) ST A BIg &
Controlling function of an organisation is
(A) Forward Looking (B) Backward Looking
(C) Forward as well as backward Looking
(D) None of these
44.fa erazen fofg § @@ gaIfad g 27
(A) 3fe BT IR qed (B) USl &1 ATd
(C) (A) 3R (B) =i (D) ST | BIg e
What is influenced by the financing decision ?

(A) Market price of shares (B) Cost of Capital
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(C) Both (A) and (B) (D)

45.frefaRad 3 & foxig Aoig ei—ar 22

None of these

(A) fafmT fom (B) fot caver foofy
(C) e for (D) SWIT wf
Which of the following is a financial decision?
(A) Investment decision (B) Financial management decision
(C) Dividend decision (D) All of the above

46. @R Yol # 1 enfie 8l fhar e 5
(A) T 37T Iof (B) EEaTelI FoT
(C) ydiferprR 3fer Goht (D) wftenRa am
Which is not included in the Owner’s is capital?
(A) Equity share capital (B) Long term debt
(C) Preference share capital (D) Retained earnings

47 w1l By § T MR 781 27

(A) AT 3= (B)
(C) yaifdrer a7 (D)
Which is not included in long term fund?

(A) Equity share (B)
(C) Preference share (D)

o

QBEIRIREEAY

Dividend

Long term loan

48. T YA Yol drell HU & Y AMIeT BT Y &

(A) D (B)

Srfard
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(C) Smaeg® (D) ST ¥ B TEI
For a joint stock company, payment of dividend is
(A) Voluntary (B) Compulsory

(C) Necessary (D) None of these

49.HUN & Hed W T TWg TedT &7
(A) ol @ (B) 3fuli &1 AR &
(C) (A)3R (B) =i (D) T A FIS T
What does affect the value of Company?
(A) Capital Cost (B) Market price of shares
(C) Both (A) and (B) (D) None of these

50. a1 wufcrdt 9 uReuRrdt gt € g Jadl # uRaffa fasm smar 28—
(A) ©: HEH & 3R (B) U®H Y & 3r<x
(C) THAdH W d= (D) 9 9 U@ a¥ & 9
Current assets are those assets which are converted into cash:-
(A)  Within six months (B)  Within one year

(C) Between one to three years (D) Between three to five years

51. fax1 &1 @e 9T 91T 28—
(A) FROUA (B) & 39 Yoit

(C) UARPR (D) wfoenRa @™
The cheapest source of finance is:

(A) Debenture (B)  Equity share Capital
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(C) Preference Share (D) Retained earnings

52. el Uoft @ @I sravgd Bl 87

(A) IH %I A F forg (B) a9 %I B B forg

(C) <fe af & gam & fog (D) #IHF $HT B B forg

Why is working capital required?

(A) To purchase land (B) To purchase building

(C) To make payment for (D) To purchase machine

routine-expenses

53.fr=faRad & & o a1e] uREuRmEl # wfie 78 87

(%2

(A) ds (B) i®

(C) TAER (D) <rE@eiE fafanT

Which of the following is not included in current assets?

(A) Cash (B) Stock

(C) Debtor (D) Long term investment

54, fp= fAfarr fForal @ aRads &= § wfedrs sy 87

(A) T gol o (B) RN Yol oy

(C) (A)3R (B) g™ (D) T A PIS T

Which investment decisions are difficult to be charged ?

(A) Fixed Capital decision (B)  Working Capital decision

(C) Both (A) and (B) (D) None of these

55.f59 PR & Gied H Irad wukial ¥ fder anavae 27
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(A) @MUR (B) fafeHior

(C) (A) &R (B) 3l (D) T A BIg TE

In which type of organisation investment in fixed assets is essential?

(A) Trading (B) Manufacturing

(C) Both (A) and (B) (D) None of these
56.fadaR &1 T 3T BT T ?

(A) fxIT IR (B) faxia e

(C) fa=ira ufcryferat (D) SWRIGd T4

Which is the major part of financial system?

(A) Financial market (B) Financial institutions
(C) Financial securities (D) All of the above
57.FrfaRad § 9 o fo<i aReuRml | fea dffafod fear smar e?

(A) 39 (B) ®UUH

(€) oo fa@ (D) SRIT af
Which of the following is included in the financial assets?

(A) Share (B) Debenture

(C) Treasury Bill (D) All of the above

58.frfalRad # | & I HUA g @ S H i 27

(A) oo faa (B) diforigs o
(C) ST JHTOTYH (D) afriges f&e

Which of the following falls in the category of Zero Coupon Bond?
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(A) Treasury Bill (B)

(C) Certificate of Deposit (D)
59. 399 oo Hufal o amerRa 87
(A) 30 (B)
(©) 100 (D)

Sensex is based on how many companies ?
(A) 30 (B)

(C) 100 D)

60.9sT dT6TR H a8R Rl o
(A) IrTafs dIy H (B)
(C) <rgafer sy H (D)
Money market deals in:-
(A)  Short-term funds (B)

(C) Long-term funds (D)

61.95 9T9TR 3 Fa8R PHRAT &——
(A) SrAERY By H (B)
(C) <rdfafr oy # (D)
Capital market deals in:-
(A)  Short-term funds (B)
(C) Long-term funds (D)

62.9dT B AT g8 oAt

Commercial Paper

Commercial Bill

50

500

50

500

AT B |
$TH & BIg T8

Medium-term funds

None of these

AT By |
ST & BIS TEl

Medium-term funds

None of these
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(A) 1988 # (B) 1990 #
(C) 1992# (D) 1994 ¥
The SEBI was Established in:-
(A) 1988 (B) 1990
(C) 1992 (D) 1994
63.%p AUl f2d ®I gref Hrel &—
(A fraere (B) wudl
(€) WPR (D) T 9 IS e

Stock exchange protects the interest of:

(A) Tnvestors (B) Company
(C) Government (D) None of these
64,9 BT & BT T
(A) fooed # (B) Hax
(C) PP # (D) =g #

Head office of SEBI is in :-

(A) Delhi (B) Mumbai

(C) Kolkata (D) Chennai
65.%p¢r fqufor & forg Aet @1 Ward g

(A) fes (B) 3RS

(C) IFETTH el (D) erfard

For Stock Exchanges, the services of SEBI are:-
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(A) Optional (B) Necessary

(C) Unnecessary (D) Compulsory
66.FfIRaT § | BIF fAqr BT B BT &7

(A) Wagd (B) ifas faawor

(C) uRae (D) SWRIT af

Which of the following is the function of marketing ?

(A) Promotion (B) Physical Distribution

(C) Transport (D) All the above

67.F=fafRaa & 9 B9 fehrs IdTe &1 ITENT 27

(A)  WrER (B) Hh

(C)  Hah (D) e o Rl

Which of the following is the example of a durable product?

(A) Furniture (B) Salt

(C) Candle (D) Match-box
68.f=fetRad § | fauor fstor &1 ac Hi—1 27?

(A) AR (B) WU

(C) <Hag- (D) SWIw aft

Which of the following is a factor of marketing mix?

(A) Product (B) Price

(C) Promotion (D) All the above

69. S = ¥ I fhddT SarevT 87
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(A)  STHORT (B) dis

(C) dTs 9™ (D) dis 71

Which of the following is the example of Dunlop?

(A) Branding (B) Brand

(C)  Brand Name (D) Brand Mark
70.faE AFT S g

(A) Uy (B) faframr

(C) faerfyar (D) T A PIg &I

Advertisement is regarded as :-

(A) Wastage (B) Investment

(C) Luxury (D) None of these
71.f=faRad # 9 Riemad &1 MR $H—w1 87

(A) <YZH IRY (B) wiareil # @l

(C) s BT age T (D) SwWigd wf

Which of the following is a basis for a complaint?

(A) Defective goods (B) Deficiency in Services

(C) Charging more price (D) All the above
72 frfaRaa # @ o Riead gt 981 B Adhdr 27

(A) TH SUHIEIT (B) SuHra |y
AT Fel & TS
(C) I DR (D) XU WRBR
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Who of the following cannot file a complaint?
(A) A Consumer (B) Consumer association

that has not been

recognised

(C) Central government (D) State government.
73.3fAar & 9RUMH ST T H8T ST 27

(A) SEFl (B) S@fiar

(C) usH (D) g 9 SEfHar

What is the outcome of entrepreneurship called?

(A) Entrepreneur (B) Entrepreneurship
(C)  Enterprise (D)  Entrepreneur and
Entrepreneurship
74,3 91 9 F fhae o7 ISR & adR U Bl &7
(A) s B for (B) amyfciaatet & forg
(C) IR weg=eli & forg (D) SWIgd 94 & forg

For whom does Entrepreneurship provide employment opportunities?
(A) For entrepreneur (B) For suppliers

(C) For middlemen (D) For All of the above

75. 99 2004 H YR H Clh TRIDGl BT a7 ofhi—
(A) 20 (B) 21

(C) 23 (D) 24
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The number of stock exchanges in India in the year 2004 was:

(A) 20 (B)

© 23 (D)

76. 557 M faarel &1 AUSRT &R Ahdl B—

(A) R 25 G dB (B)

(C) X 75 @ db (D)

District Commission can settle disputes:-

(A) uptoX 25 lakh (B)

(C) uptoX 75 lakh (D)

77.3uredr faarel & fUeR @ Jraverr dF gi—

(A) TH—wR (B)
(C) fe—=m (D)

21

24

3 50 g doh

31 IS dh

up to T 50 lakh

up to X1 crore

i
T 9 PR T

The mechanism for settlement of consumer disputes is:-

(A)  One-tier (B) Three-tier
(C) Two-tier (D) None of these
78. ST B —
(A) STaRy® (B) Rew
(C) 3rfyard (D) o9 @I qaial
Labelling is :-
(A) Necessary (B) Voluntary
(C) Compulsory (D) Wastage of money
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79. UM Agcd & el HRell—

(A) SRR BH (B) =1 frme fawror

(C) ¥4I 3FaT™ I (D) SWRIFd H 4§ Py el
Entrepreneurship fails to lead:-
(A) Partnership firm (B) New corporate division

(C) New subsidiary venture (D) None of the above

80.f=feTRaa & & 19 Saffdar & favwdr =g 87

(A) <IRed o T (B) ¥aE@R
(C) gorrcAs fohar (D) veESIg HfRrefor

Which of the following is not a characteristic of entrepreneurship ?

(A) Risk taking (B) Innovation
(C) Creative activity (D) Managerial training
81 MR Saffar faem v Red §—
(A) 3T (B) Ha%
(C) =8 faceh (D) =Ty

Entrepreneurial Development Institutes of India is situated in:-

(A) Ahmedabad (B) Mumbai
(C) New Delhi (D) Chennai
82.U%h JEHI -
(A) OFF oiar @ (B) 1T ST &
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(C) ST o1 & Td g9 (D) T ¥ Pl T8l
ST ®, el

An entrepreneur is:-

(A) Born (B) Made

(C) Born and made both (D) None of these
83. ST FREAT JAfATIH, 1986 & STcd SUATGT & ARTHR T

(A) 6 (B) 7

© 8 (D) 9

Consumer rights under Consumer Protection Act 1986 are: -

(A) 6 (B) 7
© 38 (D) 9

84. IUNTT 3MEPR & B AT STl 87?
(A) 15 ATd (B) 15 W
(C) 15 Fairs (D) 15 SEaN

When Consumer Rights Day is celebrated?

(A) 15" March (B) 15" April

(C) 15" July (D) 15" January
85.fauorm # enfier g &

(A) =3 (B) fama

(C) YvSRY (D) SWRIE T4

Marketing includes:

Page 27 of 35



(A) Purchase (B) Sales
(C) Warehousing (D) All of the above

86.f=feTRaT # & 19 A1 e Tl 27

(A) HTal AT (B) flhoex
(C) g et (D) S
Which of the following is not a product?

(A) Raw Materials (B) Refrigerator
(C) Old statues (D) Shoes

87. Txeoldl &1 fHior Bar 2

(A) SfSd doIR (B) 3rfed IoIR

(ORI ECACININ (D) fedias qreiR

Creates Liquidity:

(A) Organised Market (B) Unorganised Market

(C)  Primary Market (D) Secondary market
88.fri=oT fobam 2—

(A) wEM (B) Ol

(C)  sriRI® (D) & A B T

Control activity is:-

(A) Costly (B) Cheap
(C) Uneconomic (D) None of these
89.7@eId BIAT ©—
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(A) 99

(C) e

The Manager is:-

(A) Boss

(C) Leader
90. 9 deToT < B—

(A) T @

(C) frdem @1

Supervision is an element of:-

(A) Leadership

(C) Direction

91. T34 & Sig & ucli Bl 2—

(A) =R

(C) TP SR

Recruitment in the life of organisation is:-

(A) Continuous

(C) Once

92 . pHaRAl & faderg & onfier 28—

(A) AR

(C)  wfreqor

Development of employees involve:-

(B)
(D)

(B)
(D)

(B)
(D)

(B)
(D)

(B)
(D)

(B)
(D)

(B)
(D)

AT
T A BIS T

Owner

None of these

IRRISERC
T | PIE TR

Planning

None of these

3l IR

Occasionally

Twice

ERC IRl

Page 29 of 35



(A) Transfer (B)  Promotion

(C) Training (D)  All of these
93.7freror 7 fafet 8-

(A) R (B)

(C)  ufdreromeft ufdretor (D) SWRIGE T4

Methods of Training are:-

(A) Conference (B) Lectures

(C)  Apprentice training (D)  All of the above
94, 3TPY FRN &I AT ST Fehell i

(A) PR HT (B) SRR &1

(C) SIATE<Er &l (D) (B) 3R (C)THl &1

Delegation cannot be done of:-

(A)  Authority (B) Responsibility

(C)  Accountability (D) Both (B) and (C)
95.f e BT B—

(A) TdaH B forw (B) 4fawy & forw

(C) Yd & forw (D) ¥ | & forg

Planning is for:-
(A) Present (B) Future

(C) Past (D) All these

96. “fFRITSTT 9IS BT Ydbed & forv g=rar 71 fUoRT 217 I8 BT g—
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(A) AT (B) &<

(C) T (D) <A

“ A Plan is a trap to Capture the future.” This statement is of:-

(A) Newman (B) Harley

(C) Allen (D) Terry
97. X & IR, AT & THR T—

(A) 8 B) 6

©) 4 (D) 2

According to Terry, the types of Planning are:

(A) 8 B) 6

) 4 (D) 2

98. HTHINTH ITATaRYT Bl SSTEX0 2—

(A) 9RAR BT G (B) SUHTaT SARefor 3rferfa
(©) FHem (D) enRiw e

Example of Social Environment is :-

(A) Composition of family (B) Consumer Protection Act

(B) Employee (C) Economic Development

99.8°X1 ®aTel BT ST 3T o
(A) THI A (B) Wt A
(C) o H (D) T ¥ FIE TE

Henri Fayol was born in:
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(A) Turkey (B) France

(C) Germany (D) None of these
100.  FRYRR®RT W g fhar w3 89 5

(A) TR (B) wafdl

(©)  fafar (D) & A B T

Money spent on staffing is:-

(A) Necessary (B) Wastage

(C) Investment (D) None of these

@ve—9 / SECTION-B

g Sk 929/ Short Answer Type Questions

77 A&l 1 W 30 Th o7y Gavig & | §79 & [E] 15 FeH & G &/ AP

T57 & [o19 2 3% [FEiRT &/ 15 x 2 =30
Question Nos. 1 to 30 are Short Answer Type. Answer any 15 questions. Each
question carries 2 marks. 15x2 =30
1. J&g & <1 #e<aqul b ford | 2
Write two important functions of management.
2. RIS @ <1 faRivdret ol W HIfY | 2
Explain the two characteristics of Planning.
3. JAfEPR F w1 AR 8? 2
What is meant by authority?
4. FIGfaaeRT & BIg QT ARV BT A9 AR | 2
Name of any two steps of staffing.
5. MR & B aT faeryan ford | 2

Write any two Characteristics of motivation.
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6. Hazrare &l fb=sl a1 gt BT qar |
State any two barriers to Communication.
7. FRIgee AR FT R SLed B 87
What is the objective of Job rotation training?
8. "1 ST oid &" g el ofd €7 I8 HUA b §
Who said “Leaders are born, not made?
9. N B Yol ®Y FAT &7
What is the full form of SEBI?
10.95T 99IR | a1 dread 27
What is the meaning of Money market?
1177797 II9TR 1 i &I faRiyad 9dri |
State any two features of secondary market.
12,3167 &1 R B |
Define Organisation.
13.9%0 R & Ua & bl T Hral bl qard |
State any two functions of Top level management.
14.FsfreBRor @1 27

What is Privatisation?

15. AT FIT 57
What is entrepreneurship?
16,916 AT a7 27?

What is Lok Adalat?
17.3®1 foes aro=r o7 27

What is Eco Mark Scheme?
18.fasimo= &1 37l gdrd |

State the meaning of advertising.

19.979 3R ¢dTd ¥ PIs ol 3R gdr |

State any two differences between brand and trademark.
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20.fAUv & PIs T ST ford | 2

Write any two objective of marketing.

21.fauor 3R fahg # BIg &1 SR I | 2
State any two difference between marketing and selling.

22,391 &R AT 87 2
What is Repo rate?

23.0TCEI &T QU &9 &7 g ? 2
What is the full form of OTCEI ?

24,35 HrIEfie Yol &1 TOFT 6T G T 57 2

What is the formula of calculating Net Working Capital?
25. BRI Yol &l goIfad et arel fbh=el &1 gcdhl & A 9ar | 2

Name any two factors affecting Working Capital.

26. 95 AT MY FIT FHENT 22 2
What do you understand by Capital Structure?

27.91e701 & gl a1 Tl & 9 qard | 2
Name any two methods of training.

28.9¢i & PIg T AARD AT I | 2

State any two internal sources of recruitment.

29. 99 eI T 57 2
What is time study?

30.fo= RIS 1 oma @m s 87 2
What do you mean by financial planning?

<Y IR UST /Long Answer Type Questions
757 W& 31 & 38 & SONT 45T & | 37H & el 4 gEH P Gwv e /

T% J57 & 1070 4 3k [FERT 8/ 4x5=20

Question Nos. 31 to 38 are Long Answer Type. Answer any 4 questions. Each
question carries 5 marks. 4x5=20
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31.4SH ITGIR 3R JaT dI6iR ¥ 3R BIfoTY | 5

Differentiate between Capital market and Money market.

32.FRefe Sl &l 99Ifdd H_1 arel HIRDI BT Fui BITTT | 5
Describe factors affecting Working Capital.

33.3010Re Td SRS HeR H 3R W BT | 5
Differentiate between Formal and Informal Communication.

3499 o g faRwarsit &1 9oiF iy | 5

Explain the main features of management.

35.Uh SUYIHRT P Pls Urd SIRSII] DT guid P | 5

Explain any five responsibilities of a Consumer.
364K BT 31 T 77 Wl & fheal M 91T Al &1 ARAT BN | 5

What is meant by Recruitment? Explain any three external sources of

recruitment.

37.97&0T B fhEl AR ATaTIDARI B AT DN | 5
Explain any four needs of training.

38. e @1 faRiyarell o 9dr | 5

State the Characteristics of Planning.
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